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George Mason University’s Goal

“Mason’s stature as the most innovative and 
diverse public university in the Commonwealth of 

Virginia positions it to provide evolving online 
learning opportunities.”



George Mason University’s Vision, Mission & 
Goal

The library is crucial in providing the university 

community with information resources. 

For the past ten to fifteen years, all libraries have 

increasingly focused on providing electronic services, 

and most recently, online services have received a 

dramatic rise in priority. The website of GMU, which 

enables authorized users to access the majority of the 

Library's resources, serves as the main component of 

this strategy.

The strategy is to develop cutting-edge services and 

resources for teaching, learning, research, and 

scholarship at George Mason University (GMU) in order 

to serve as a model for the contemporary academic 

research library in all of its forms and modes.

GMUs intellectual hub is the University Library. By 

facilitating access to scholarship and information, 

offering professional advice during the research process, 

and actively instructing the efficient and critical use of 

knowledge, GMU stimulate innovation, creativity, and 

imagination. Also, GMU play a crucial part in the 

production, transfer, and preservation of knowledge.



A lot of people at GMU agreed that the website 

needed to be improved, both in terms of usability 

and appearance as well as utility for the target 

demographic.

Design must be based on a thorough understanding 

of the needs. A user interface for a library website 

must be carefully designed, functional, simple to 

comprehend, and—possibly most 

importantly—useful to users. 





Why do we need personas?

● Personas give stakeholders an opportunity to 
discuss critical features of a redesign.

● Personas help the team to understand the user 
group.

● Personas help designers develop wireframes and 
site architecture.

● Personas provide a “face” to the user story, 
creating more empathy and understanding about 
the person using the product.



The “Everyday” GMU 
Student



Teens & Young Adults at GMU
Digital Natives: A group of individuals who have grown up with access to digital technology.

+ Incentives to acquire skill, pursue higher education, and jumpstart their careers

+ Good at parallel browsing and page parking

+ Not as good at multitasking as we may think (Suffer from reduced efficiency when they engage in 

this context-switching behavior )

- Seeing everything all at once can decrease the cognitive efficiency of tasks

- How can this inform design?

Hyperconnected: Access to shareable data and compatible platforms to transfer such data

Include further persona subsets with in-group variability (ex. Disabled, multilingual, etc.)







Now, our main objective, the 
“1%” of users.

*1% - students with a need for accessibility: including students with 
disabilities and other conditions,  language barriers and international 

users, mobile users, and those with technological inexperience.



Neurological Conditions, 
Impairments, and 

Disabilities



Designing for neurological conditions

Due to issues recognizing spoken sounds and understanding how they relate to letters and words, dyslexia is 

a learning impairment that makes it difficult to read (decoding). Dyslexia, sometimes known as a reading 

handicap, is brought on by individual variations in language processing areas of the brain.





What we can do for Katie

● Have consistent navigation throughout the website

● Have an information hierarchy

● Use dark grey text against the white background

● Use a simple background since text on picture makes it confusing -Use clean design

● Don’t have links that take you to the same page

● Have a distinct difference between the link that takes you to the gmu library 

website and the official gmu website

● Symbol for the links whether it will open in a new page or within the same page

● Descriptive symbols for the links below



Designing for visually impaired

Prevent Blindness America estimates that 53.2 million Americans aged 45 and over have some degree of 

visual impairment, ranging in severity from mild to severe, and that 18% of those affected are "legally blind." 

Color blindness, poor vision, and blindness are among the most common disabilities and concerns that fall 

under the umbrella of visual impairments.





What we can do for Mark

● Have explicit buttons instead of links

● Provide sufficient contrast using color and texture 

● Use a simple background

● Use a cleaner design

● Allow manual font size adjustments

● Use dark gray texts against the white background 



Language Barriers and 
International Users





What we can do for Hana

● Incorporate a built-in translation tool 

● Implement more universally understood symbols/icons 

● Offer video walkthroughs and tutorials explaining how to navigate the site

● Allow all text to be copied (for easier translating) 

● Make the live-chat symbol easily understandable 

● Prioritize helping tools at the beginning of the page 

● Make the toolbar larger and add symbols/icons



Mobile User Experience





Mobile Device Recommendations
For a user like Jean Deaux the library website can be a bit of a learning curve, this is made more 
frustrating through the way that mobile device features such as screen orientation, swiping, etc. 
are not properly displayed when interacting with the homepage. For these reasons, a major 
design change suggestion would be to improve the scrolling experience of the homepage. It is 
a minor yet effective change because it not only polishes the website layout, but the user does 
not have to deal with frustration from having to constantly shift the webpage back on its axis. 
Additionally, by finding better placement for the links at the very top, as mentioned in the 
case of Jean Deaux, they switched orientations on their phone and found more links. By finding 
a more central placement on the page for these links, the user does not have to worry about 
feeling as though they are missing out on potentially useful information in the sea of links that 
lie on the homepage. Finally, the contact librarian links (3 of which lie on the same homepage), 
an automated-response system would be best for not only the student, but also the librarians 
who may have multiple inquiries simultaneously, a human can only do so much, but with a 
website like this, response time s key to building a consistent relationship with users. 



“Tech-Savviness,” Digital 
Experience, and Age 



Persona 5: Ben Winock (he/him)
Basic Information

Age: 57

Education: Associate Degree from a 

community college in 1988

Status: Married

Occupation: Associate Regional 

Manager at a hotel chain

Hometown: Wichita, Kansas

Personal Quote

“Technology in the 

modern day is something I 

struggle with, but I see how it 

can better my work and studies”

Goals

● Wants to easily be able to 

access online library 

sources, such as books and 

articles 

● Simple to understand and 

read directions, on where 

information is stored

           Frustrations
● Complicated paths of 

retrieving sources
● Unintuitive links that send 

the user to other sites
● Small texts that are oddly 

colored

Scenario

Ben is in a writing intensive course that is 

required for his degree, in said class he 

needs to write a research paper on 

various articles found from the George 

Mason databases. Ben is willing to learn 

how the databases operate and is ready 

to start on his paper, but some factors 

make his ability to find articles and 

journals a difficulty. 
Personal Life

Spending time with his son and wife



Recommendations for Ben 

● Declutter center of GMU library website, having information more spread out to be easily understood 

and read

● Dark text on lighter background for the four middle options: Subject Guides, Databases, Journals, and 

Reserves

● Provide more explanation for the hyperlinks imbedded in the webpage including but not limited to the 

black header at the top with a list of drop down menus

● Discreet and clear messages that inform the user where a hyperlink will take them, and if it is a 

separate website



Screenshots from the GMU library website as of 3/21/2023

Common issues 
across platforms: 
Icons, Microphone 
Search, Text wrap, 

Image backgrounds, 
thick, empty margins 
(pc), orientation, etc.





Why is it important to make these changes?
The significance in creating a more welcoming and accessible library website lies in the rapport that is built 
between the research process and a GMU student throughout their schooling at Mason. These repeat users are 
more likely to recommend the library website to their peers. Also, by having repeat users, it establishes a 
higher standard of GMU research through the utilization of credible sources found in the GMU library via 
books, databases, scholarly articles, etc. 

Students that are able to properly utilize resources are able to produce work more efficiently and effectively 
given that an easier method of navigating the library website provides for an easier experience in the research 
process, boosting productivity and output.. In polishing the library website, it can be acknowledged and 
utilized as the useful and reliable resource that it is and will continue to be. 

With that being said…



Some mock-ups of what a more 
modernized GMU library website 

could look like given our 
recommendations.



Thank you! :)
Questions, comments, concerns?
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